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A. Scope

This policy is applicable to university, all outsourced services, suppliers, contractors, and vendors

engaged by university.

B. Purpose

The purpose

of this policy is to ensure that university sustainability practices are applied consistently

across all operations, promote waste minimisation, promote responsible sourcing and environmentally
conscious procurement, and reduce reliance on disposable products and packaging in the supply chain.

C. Policy Statement

1

Procurement and Supplies

1.1  All departments are encouraged to prioritise products which are environmentally
friendly, reusable, recyclable and with minimum or degradable packaging.

1.2 Suppliers are encouraged to engage in joint initiatives with the university to develop
innovative solutions for reducing waste across the supply chain.

Food Vendor Services

2.1 Food vendors shall provide reusable cutlery, plates, and cups to customers, use
degradable food packaging, and proper food waste minimisation practice when
operating within university premises.

Cleaning and Maintenance Services

3.1 Cleaning and maintenance service providers are encouraged to use degradable waste
packaging bags, minimise waste production, and dispose of the waste ethically when
service within university premises and comply with university policies.

Contractor Services

4.1 Contractor servicing is encouraged to minimise waste production, manage and
dispose of the waste ethically within university premises and comply with university
policies.

Responsibilities

5.1 The university management shall be responsible to integrate sustainability criteria
into procurement, contractors, vendor, and servicing selection to comply with
university’s waste minimisation and disposal related policies.

5.2 All departments shall monitor compliance of procurement, outsourced services and
supply chain partners with university policies.

5.3  The Department of Student Affairs shall monitor compliance of food vendor service
with university policies.

5.4  The Department of General Services shall monitor compliance of cleaner service
with university policies.

5.5 The Department of Estates and Facilities shall monitor compliance of contractor
service with university policies.

Education and Awareness
6.1 University shall facilitate regular training and educational programs for all
personnel involved in waste handling processes. These sessions will cover waste
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reduction strategies, correct segregation techniques, and any updates to policy or
regulations.

7 Policy Review
7.1  This policy shall be reviewed on a biennial basis, or as needed, by the Department
of General Services, Department of Student Affairs, and Department of Estates and
Facilities to ensure it remains effective, aligns with the university's sustainability
objectives, and reflects current best practices and legal requirements.
D. Definitions

The following terms and definitions apply to this document:

“University” means Universiti Tunku Abdul Rahman.

“University Premises” means any land or buildings in university ownership or under the control
of the university, including land or buildings occupied by private individuals or companies,
whether as tenants or licensees.

“Outsourced services” means hiring third parties to conduct services that were typically
performed by a company itself.

“Suppliers” means a person or organization that provides something needed such as a product
or service within University Premises.

“Contractors” means a person or firm that undertakes a contract to provide materials or labour
to perform a service or do a job within the University Premises.

“Vendors” means the persons who sell goods within the university premises.
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