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A. Introduction

This Policy sets out Universiti Tunku Abdul Rahman (UTAR)’s approach to student recruitment,
selection, and admissions. It reflects the University’s commitment to transparency, fairness, and
inclusivity in all admission-related processes. The Policy is a public document, designed to inform
prospective students, parents, advisors, and the wider community of the principles and practices that
guide entry to UTAR.

This Policy is aligned with UTAR’s Vision and Mission, and supports the University’s goal of nurturing
holistic graduates who embody excellence, professionalism, and social responsibility. It is underpinned
by relevant Malaysian legislation, the Malaysian Qualifications Agency (MQA) Code of Practice, and
guidelines to good practice in higher education admissions.

B. Scope

This Policy applies to all applications for admission to foundation, undergraduate, postgraduate, and
continuing education programmes offered by UTAR in full-time, part-time, and online/blended modes,
excluding collaborative programmes with other institutions, which are governed by the institution’s
own policies.

C. Purpose

The purpose of this Policy is to:

Provide clear information on recruitment, selection and admissions of students at UTAR.
Ensure consistent and equitable treatment of applicants.

Support staff in delivering a professional and transparent admissions service.

Promote diversity and widening access to higher education in Malaysia.

D. Policy Statement
1. Diversity, Equity, and Inclusion

UTAR is committed to equal opportunity and does not discriminate on the basis of age, disability,
gender, nationality, marital status, pregnancy, race, religion, belief, or socioeconomic background.
Admissions decisions are based solely on academic merit, academic potential, and the ability to
succeed in chosen programmes.

UTAR applies the principles of fair admissions:

e  Transparency — clear entry requirements published in advance.

e  Meritand Potential —applicants are assessed based on qualifications, achievements, and/or
aptitude.

e  Minimising Barriers — consideration of non-traditional qualifications and Accreditation of
Prior Experiential Learning (APEL).

e  Professionalism — decisions made by trained staff in accordance with University’s policies,
guidelines, and procedures.

2. Responsibilities

Faculties/Academic Centres/Academic Departments: Develop entry requirements, provide
programme details for promotion and recruitment purposes, assess applications, conduct
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interviews/tests, carry out course mapping for credit transfer based on applicants’ prior learning,
and make admissions decisions.

Division of Admissions and Credit Evaluation (DACE): Oversees policy implementation,
manages applications for University admissions, makes offer based on the University’s entry
requirements, provides guidance on admission procedures to applicants, ensures compliance with
MQA and Ministry of Higher Education (MOHE) regulations.

Division of Programme Promotion (DPP): Plans and coordinates student recruitment events, and
handles programme enquiries from prospective students and parents.

Centre for International Student Recruitment and Education Collaboration (CISREC):
Plans and coordinates international student recruitment events, handles programme enquiries from
prospective international students, provides accurate and updated programme information to
support student recruitment for collaborative study programmes with partner universities.

Centre for Extension Education (CEE): Supports the design, development, prior experiential
learning, and delivery of English and academic programmes for adult, part-time and online
learners, as well as UTAR and International students, handles enquiries on English/part-
time/online programmes, provides accurate and updated programme information through
promotional brochures and websites.

Institute of Postgraduates Studies and Research - Postgraduate Studies Unit (IPSR-PSU):
Manages postgraduate applications, provides guidance to postgraduate applicants, ensures
compliance with MQA and MOHE regulations.

Student Recruitment

UTAR is committed to providing:

e  Accurate information on programmes, entry requirements, fees, scholarships, and student
support.

e  Transparent communication through multiple channels (website, brochures, open days,
school visits, education fairs, etc.).

e  Professional recruitment standards, avoiding misleading claims and ensuring impartial and
ethical advice.

e OQutreach activities targeting diverse groups, including rural schools, B40 communities,
and international students.

Application

Applications shall be submitted through UTAR’s Online Application portal. All applicants must
submit completed applications with supporting documents. Additional pathways include
Foundation to Degree progression, credit transfers, and articulation or preparatory courses.

Required supporting documents, in softcopy or hardcopy, may include:

Identity Card (Malaysians) or Passport (International Students).

Academic results (e.g. SPM, STPM, A-Level, Bachelor’s or Master’s degrees).
Language proficiency results.

Additional documents (e.g. portfolio, research proposal).

Applicants may check the status of their admission applications through UTAR’s Admission
Application Status Enquiry portal.
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5.

Assessment of Application

Assessment and selection methods may include:

Academic qualification (SPM, STPM, UEC, A-Level, Bachelor’s/Master’s degrees, etc.).
Interviews (for Medicine, Nursing, Guidance and Counselling, Postgraduate Research).
Aptitude tests or portfolios (for Design/Creative programmes).

References, personal statements, and research proposals.

5.1. Entry Qualifications

5.2.

5.3.

54.

5.5.

An applicant must meet the entry requirements with qualifications listed below to be
considered for admission into a programme.

Foundation Programme:

e  SPM, O-Level, or equivalent.

e  Programme-specific requirements (e.g. sciences, mathematics, languages).
Undergraduate Programme:

e STPM, UEC, A-Level, Foundation, Matriculation, Diploma, or equivalent.
e  Programme-specific requirements (e.g. sciences, mathematics, languages).
Postgraduate by Coursework Programme:

e Recognised Bachelor’s degree with minimum CGPA as per MQA guidelines, or
equivalent.

e Relevant work experience may be considered.

Postgraduate by Research Programme:

e Recognised Master’s degree or equivalent.
e  Applicants must demonstrate research capability.

Accreditation of Prior Learning (APEL/APCL)

UTAR accepts applications via Accreditation of Prior Experiential Learning (APEL) and
Accreditation of Prior Certified Learning (APCL), in line with MQA policy. Applicants may
be granted exemptions or entry to programmes based on equivalent of their prior learning.
Language Requirements

For English-medium programmes, applicants must demonstrate proficiency via:

e MUET, IELTS, TOEFL, Pearson Test of English, or equivalent.
e  Minimum requirements vary by programme (e.g. Medicine, Law, Postgraduate Research
may require higher standards).

For non-English-medium programmes, applicants must meet the required proficiency in the
respective medium of instruction (e.g. HSK, TOCFL).
Medical Fitness Requirements

For certain programmes (Medicine, Nursing), applicants must provide medical clearance.

Applicants with Disabilities, Special Needs and/or Special Circumstances

UTAR welcomes applications from persons with disabilities, health conditions, or special
circumstances. Such applications are assessed on equal terms. Support services are
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10.

11.

12.

coordinated by the Centres/Faculties, Department of Student Affairs, and Division of
Examination and Awards (for examination-related matters). Reasonable adjustments will be
made where appropriate, though admission may be limited if professional accreditation
standards cannot be met (e.g. Medicine, Nursing).

5.6. Applicants with Criminal Records

Applicants with prior convictions must disclose them. Admission will be considered on a
case-by-case basis, with safeguarding responsibilities in mind (especially for programmes
involving children/vulnerable groups).

International Students and Visa Requirements

International applicants must meet Malaysian Immigration requirements and obtain a Student Pass
via EMGS (Education Malaysia Global Services). Admission offers are conditional upon
successful visa approval.

Applicant Interaction, Conduct and Disclosure

UTAR conducts all communication with applicants in a professional and respectful manner and
expects applicants to uphold the same standard of conduct. Any fraud, omission, or
misrepresentation of information may result in the withdrawal of an admission offer or
deregistration from the University.

Applicants Seeking Deferred Entry

Applicants may request deferral of their admission to a subsequent intake (normally up to one
year). Applicants who are unsuccessful may reapply in subsequent years, with new or improved
evidence of eligibility.

Offer of Admission

Successful applicants will receive an admission offer issued by DACE, in the form of either a full
offer or a conditional offer if any requirements remained outstanding. Along with the offer,
applicants will also receive a Student Bill for registration of the programme offered, which includes
details of the tuition fees for the first semester/trimester, as well as the information on the
University’s Fee Refund Policy and requirements for admission.

Transition from Applicant to Student

Successful applicants are required to accept the offer within the stipulated deadline stated in the
admission offer; otherwise, the offer will automatically lapse. Registration requires original
documents for verification and payment of fees. Students must comply with UTAR’s Rules and
Regulations upon enrolment.

Fee Status and Tuition Fees

Tuition fees are published annually and subject to revision. International students are charged
international fees. Sponsored students remain personally liable if the sponsors default.

Re-admission

A student who has withdrawn without disciplinary cases from the University may at any time
thereafter apply for re-admission. Prior applications and academic records may be considered.



Universiti Tunku Abdul Rahman

Policy Title: STUDENT RECRUITMENT, SELECTION AND ADMISSIONS POLICY

Policy No.: POL-DACE-004 | RevNo.:0 | Effective Date: 02/12/2025 |  Page No.: 5 of 5

13. Changes to Programmes or Discontinuation

UTAR reserves the right to amend or withdraw programmes. Applicants will be notified promptly

and offered alternatives where possible.

14. Feedback, Appeals and Complaints

Applicants who are dissatisfied with admission outcomes may seek feedback and lodge appeals or
complaints through DACE for foundation and undergraduate programmes and IPSR for

postgraduate programmes.

15. Use of Educational Agents and Third-Party Advisers

UTAR may appoint authorised education agents, either local or overseas. Agents must adhere to

UTAR’s ethical recruitment standards and provide accurate information.

16. Data Protection and Confidentiality

UTAR collects, processes, and stores applicant data in compliance with the Personal Data
Protection Act (PDPA) 2010. Data will only be shared with relevant authorities (e.g. MOHE,

EMGS, Immigration).

17. Monitoring, Evaluation and Review

This Policy will be reviewed regularly by the Senate and Admissions and Credit Transfer
Committee to ensure compliance with evolving regulations and best practices, and to support

UTAR’s mission of educational excellence and inclusivity.

E. Key Relevant Documents

¢ Rules and Regulations

- Rule | - Admission into the University

- Regqulation | - Entry Requirements for Programmes of the University

- Regqulation Il - Programme Registration, Refund of Fees, L eave of Absence and
Withdrawal from Studies

e Policies and Guidelines

POL-DACE-001 Credit Transfer and Course Exemption Policies
QP-DACE-001 Admission of Students (Non-online Application)
QP-DACE-001a Admission of Students (Online Application)
QP-DACE-002 Credit Evaluation for Applicants from Other Institutions

F. Document Management and Control

Owner: Division of Admissions and Credit Evaluation
Approved by: UTAR Senate

Date Approved: 2/12/2025

Date Last Reviewed or Amended: N/A



