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LIFELONG LEARNING POLICY 

 

1.0 INTRODUCTION 

 

Promoting a culture of lifelong learning is one of the seven key objectives stated in 

the National Higher Education Strategic Plan. The plan aims to offer stakeholders in 

lifetime learning with a road map for promoting lifelong learning in Malaysia. To ensure 

that the strategies are effectively executed, each initiative is assigned a set of performance 

goals, performance and accountability indicators, strategic targets, and supporting 

organisations. 

 

After the school and higher education systems, the plan identifies lifelong learning 

as the third pillar in human capital development. Lifelong learning is defined as the 

development of human potential through a continuous supportive process that 

encourages and empowers individuals to acquire all of the knowledge, values, skills, and 

understanding they will need throughout their lives and to apply these with confidence, 

creativity, and enjoyment in all roles, circumstances, and environments. Lifelong 

learning includes gaining and upgrading all skills, interests, information, and 

certifications from preschool to post-retirement, as well as giving people a “second 

opportunity.” 

 

Malaysia’s lifelong learning policy addresses all aspects of the education system, 

including formal, non-formal, and informal learning. The blueprint is based on four 

different strategies: 

• Improve the mechanism and infrastructure: improve the coordination and 

monitoring of lifetime learning policies and programmes; promote the participation 

of small and medium-sized businesses in lifelong learning. 

• Increase public awareness and participation: develop a nationwide public relations 

effort to promote the image of lifelong learning. 

• Maintain consistency and appreciation: promote open entrance acceptance; analyse 

past experience learning and online lifetime learning; increase learner mobility. 

• Provide financial assistance: establish financing methods; solicit private money; 

make loans from private financial institutions accessible; examine tax breaks. 
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2.0 CHARACTERISTICS OF LIFELONG LEARNING 

 

The current state of lifelong learning in Malaysia is characterised in terms of three 

categories of learning: formal, non-formal, and informal: 

• Formal learning takes place at formal learning institutions such as polytechnics, 

community colleges, public and private universities, and open distance learning 

institutions and is planned and structured with explicit aims and outputs. 

• Non-formal learning opportunities mostly take the shape of workplace and on-the-

job training programmes. The Human Resource Development Council and the 

Department of Skills Development are two organisations and agencies that promote 

non-formal learning. 

• Informal learning is little recorded, and the major emphasis of activities has been 

on programmes that teach fundamental information and communication 

technologies and numeracy skills to out-of-school kids, functionally illiterate 

adults, and disadvantaged populations in rural regions. 

 

3.0 VISION 

 

The vision is to improve society’s knowledge, skill, attitude, and value in order to 

contribute to economic progress and promote individual and societal peace by offering 

opportunities for lifelong learning in all situations, at any time, in any place, and by all 

methods. 

 

4.0 GOALS 

 

The Policy on Lifelong Learning seeks to provide and support all individuals in acquiring 

different modes of education and using earned knowledge to enhance effectiveness, 

quality, employment productivity, and income in the modern period and knowledge-

based society. 
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5.0 STRATEGIES 

 

Strategy 1: Upgrade Mechanisms and Infrastructure for Lifelong Learning 

a) Improve the coordination, formulation, and monitoring of lifelong learning 

policies, strategies, R&D, and other activities;  

b) Increase access and equity in lifelong learning opportunities and online lifelong 

learning programmes;  

c) Strengthen the role of lifelong learning providers and form strategic alliances;  

d) Increase research and development activities to support lifelong learning; and  

e) Establish a monitoring and evaluation system. 

 

Strategy 2: Enhance Public Awareness and Participation in Lifelong Learning 

The following are the three aims for increasing public awareness and engagement in 

lifetime learning:  

a) Brand the image of lifelong learning;  

b) Enhance awareness of lifelong learning; and  

c) Promote preparation for and participation in lifelong learning. 

 

Strategy 3: Ensure Continuity and Appreciation of Lifelong Learning 

The objectives for lifelong learning continuity and appreciation are as follows: 

a) Strengthen the existing framework (teaching and learning, governance, 

management, entry requirements, and assessment) for lifelong learning 

programmes;  

b) Increase acceptance of Open Entry (OE) and Assessment of Prior Experiential 

Learning (APEL)/Prior Learning Assessment & Recognition (PLAR);  

c) Increase learner mobility; and  

d) Provide recognition of online lifelong learning. 

 

6.0 ACTION PLAN 

 

An action plan is needed to operationalise the aforementioned vision, goals, and 

strategies. 
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• Establishing the Mechanism 

• Establishment of Legislative Framework 

• Financial Support 

• Human Resource Development 

• The Process of Setting up Plan 

 

7.0 ASSESSMENT, MONITORING, AND FOLLOW-UP 

 

It is necessary to create a system of follow-up, monitoring, and evaluation; review; and 

requests in order to execute the Policy on Lifelong Learning in a qualitative and effective 

manner: 

• The Policy on Lifelong Learning’s objectives and strategies 

• Policy on Lifelong Learning Indicators 

• The involvement of the service recipient, the service provider, and any other 

interested parties - A progress report on lifelong learning 

• Results in comparison to goals 

• Examine the Lifelong Learning Report. 

• Advantages of implementing the Policy on Lifelong Learning 

 

8.0 CONCLUSION 

 

The Policy on Lifelong Learning is a road plan for human resource development. To 

implement this policy, collaboration and assistance from ministries, institutions, and 

relevant stakeholders at all levels are necessary. Furthermore, mechanisms and 

legislative criteria are necessary to build a supporting team or organisation in order to 

coordinate efforts, produce a strategic plan, widely distribute lifetime learning, and 

mobilise sources from all sides in order to promote lifelong learning. The strategy 

promotes society to become global citizens in response to societal demands and global 

trends, particularly in the context of a labour market that requires knowledge, skill, 

attitude, and value. Individuals must learn both hard and soft skills in order to effectively 

execute and promote quality of life in a knowledge-based society. 


