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A. Scope 
 
The following policy is applicable to cafeteria operators, pushcart operators, and any vendors who 
supplies and selling foods and drinks within the University Premises. It also applied to any types of 
event and/or activities which held within the university premises. 
 
 
B. Purpose 
 
This policy is made in order to reduce the use of polystyrene in everyday purchasing and encourage 
consumers to stop using expanded polystyrene packaging. This policy shall help the university to 
prevent pollution due to the usage of expanded polystyrene.  
 
 
C. Policy Statement 
 

1 Responsibility 
 

1.1 The Department of Student Affairs shall be responsible for the overall development, 
implementation, and oversight of this policy. Duties include providing guidance to 
cafeteria operators, pushcart operators, and vendors and ensuring they comply with 
this policy. 

 
1.2 All members of the university community are responsible for reducing polystyrene 

waste at the source and are encouraged to bring their own food containers and 
water bottle. 

 
2  Cafeteria and Push Cart Operators 
 

2.1  The cafeteria and pushcart operators shall not use expanded polystyrene-based 
drinking cups and eating plates for in-house usage. The cafeteria and pushcart 
operators are encouraged to use reusable plates and cups for dine-in usage. 

 
2.2  The cafeteria and pushcart operators shall not use expanded polystyrene-based 

food and drink packaging/take-away boxes and cups. The cafeteria and pushcart 
operators shall use other options for food or drink packaging boxes and cups such 
as biodegradable paper, polyethylene terephthalate or polypropylene boxes and 
cups. 

 
2.3  The cafeteria and pushcart operators are not allowed to charge any additional cost 

for the use of recyclable plates, cups and dishware for dine-in usage. 
 
2.4  The cafeteria and pushcart operators are not allowed to charge any additional cost 

for the use of paper, polyethylene terephthalate or polypropylene based cups and 
plates for dine-in usage. 

 
2.5  However, the cafeteria and pushcart operators may charge a minimum cost from 

the customers who requires packaging/take-away for their food or drink using 
biodegradable paper, polyethylene terephthalate, polypropylene boxes and cups. 
The charge for the using the paper or polypropylene boxes and cups as follows: 

 

No. Type of packaging Charges (For take-
away ONLY) 

1. Paper box RM 0.50 each box 

2. Polyethylene terephthalate or polypropylene RM 0.30 each box 

3. Paper cup RM 0.20 each cup 

4. Polyethylene terephthalate or polypropylene cup RM 0.20 each cup 
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The cafeteria and pushcart operators shall not charge against their customer more 
than the amount stated in the table above. 

 
2.6  The University reserves the right to maintain full jurisdiction over the minimum cost 

charges for the biodegradable paper, polyethylene terephthalate or polypropylene 
boxes and cups and to act against the cafeteria and pushcart operators under this 
policy, and amend this minimum cost from time to time as deemed necessary by the 
university. 

 
2.7  Violations of this policy by the cafeteria and pushcart operators shall be treated as 

incompliance to the terms and condition of the Tenancy Agreement between the 
university and the cafeteria and pushcart operators. Any incompliance to the said 
terms shall subject to the following penalties: 

• 1st Offence: Warning letter 

• 2nd Offence: Fine between RM 50.00 to RM 200.00 

• 3rd Offence: Fine between RM 100.00 to RM 400.00 

• 4th Offence: Termination of contract 
 
3  Event Organiser 
 

3.1  The event organiser shall not use expanded polystyrene-based drinking cups and 
eating plates for dine-in usage. The event organiser is encouraged to use recyclable 
plates and cups for the dine-in usage. 

 
3.2  The event organiser shall not use expanded polystyrene-based food and drink 

packaging/take-away boxes and cups. The event organiser shall use other options 
for food or drink packaging boxes and cups such as biodegradable paper, 
polyethylene terephthalate or polypropylene boxes and cups. 

 
3.3  The event organiser is not allowed to charge any additional cost for the use of 

recyclable plates, cups and dishware dine-in usage. 
 
3.4  The event organiser is not allowed to charge any additional cost for the use of paper, 

polyethylene terephthalate or polypropylene based cups and plates dine-in usage. 
 
3.5  However, the event organiser may charge a minimum cost from the customers who 

requires packaging/take-away for their food or drink using biodegradable paper, 
polyethylene terephthalate or polypropylene boxes and cups. The charge for the 
using the paper, polyethylene terephthalate or polypropylene boxes and cups as 
follows: 

 

No. Type of packaging Charges 
(For take-away 
ONLY) 

1. Paper box RM 0.50 each box 

2. Polyethylene terephthalate or polypropylene RM 0.30 each box 

3. Paper cup RM 0.20 each cup 

4. Polyethylene terephthalate or polypropylene 
cup 

RM 0.20 each cup 

 
The event organiser shall not charge against their customer more than the amount 
stated in the table above. 

 
3.6  The event organiser who hosts activities/events with foods and drinks in the 

University premises are required to comply with this policy, and are subject to the 
applicable fines for violations. 

 
3.7  The University reserves the right to maintain full jurisdiction over the minimum cost 

charges for the biodegradable paper, polyethylene terephthalate or polypropylene 
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boxes and cups and to act against the event organiser under this policy, and amend 
these minimum costs from time to time as deemed by the University. 

 
4  Enforcement and Investigations Powers 
 

4.1  The Department of Student Affairs of each campus shall enforce this policy and 
have the authority to ensure the compliance of this policy. 

 
5  Policy Review 
 

5.1 This policy shall be reviewed on a biennial basis, or as needed, by the Department 
of Student Affairs to ensure it remains effective, aligns with the university's 
sustainability objectives, and reflects current best practices and legal requirements. 

 
D. Consequences for Violating the Policy 

 
Violations of this policy by the event organiser may result in warning letter or fines. Offenders shall be 
fined or given warning letter subject to the degree of incompliance as follows: 

• 1st offence: Warning letter 
• 2nd offence: Fine RM 50.00 
• 3rd and subsequent offence: Fine RM 100.00 
 

E. Definitions 
 
The following terms and definitions apply to this document: 
 

• “University Premises” means any land or buildings in university ownership or under the control 
of the university including land or buildings occupied by private individuals or companies 
whether as tenants or licensees. 

• “Cafeteria Operators” means all cafeteria operators or stall operators operate at the cafeteria 
within the university Premises. 

• “Push Carts Operators” means all pushcart operators operate within the university premises. 

• “Event Organizer” means any organizer or committee or host of any event or activities which 
approved by the university to be held within the university premises. 

 

• “Customers” means anyone buying the foods and drinks from cafeteria operators, pushcart 
operators and food vendors within the university premises. 

• “Outsiders” means anyone other than student and staff with a bona fide reason for entering the 
university. 

• “University” means Universiti Tunku Abdul Rahman. 

• “Staff” means any or all employees of the university whether fulltime or part-time. 

• “Student” means any or all students registered for programme of study in the university whether 
on a full-time or part-time basis. 

• “Expanded polystyrene” means rigid cellular form of polystyrene with low weight/density, and 
good thermal insulation characteristics in general. 

• “Polyethylene terephthalate” is a type of thermoplastic polymer resin from polyester family 
which is widely used for food and liquid containers as well as clothing fibres. 

• “Polypropylene” is a type of thermoplastic polymer from the group of polyolefins. It is widely 
used for food and liquid containers, milk bottles as well as stationery. Polypropylene has high 
melting points thus it is suitable to be sterilized under steam or boiled water. 
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